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' e A complete UI/UX redesign and technology refresh of the existing site, consolidating all current
pages into a modern, mobile-responsive, CMS-driven structure
e Key citizen-tacing enhancements — Bhashini-powered Marathi translation, an Al Chatbot, a
dedicated FAQ section, a prominent site-wide helpline bar, a dedicated grievance form (with
email alerts and a link to your existing tracking portal), downloadable print-ready forms,
embedded soctal media feeds, and highlighted government links
e Development on Code Igniter (PHP) or Node.js, as per your preference
e A transparent breakdown of Design and Coding costs -
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